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REGISTRATION
(FOR ORDINARY AND 
ASSOCIATE MEMBER) 
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1. Click ‘Register’ to register for your MASA Membership.

1

5

INSTITUTE OF MANAGEMENT SARAWAK (MASA)  |  USER GUIDELINES

MEMBER USER GUIDE



INSTITUTE OF MANAGEMENT SARAWAK 
(MASA)

2. Fill in the necessary 
details;
a. First Name
b. Last Name
c. IC Number
d. Email
e. Password
f. Confirm Password

g. Home Address
h. Phone Number
i. Membership Type
j. Company Name

(Ordinary/Associate)
k. Nature of Business2
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3. Click ‘Submit’ to process your 
registration.
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4. Enter the OTP that has been sent to your phone and email address.
5. Click ‘Verify’ to proceed to the next step.

4

5

4

5
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6. Your registration is complete and is pending for approval. 

66
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7. Once your application has been approved, click ‘Make Payment’ to proceed with 
payment for MASA Membership. 

7
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8. Select the payment method of your choice and click ‘Next’.

88
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9. You will be redirected to the payment gateway.
10. Fill in the required details and click ‘Submit Payment’.

99

10
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11. Click ‘Get Receipt’ to view your receipt. 

1111
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REGISTRATION
(FOR CORPORATE MEMBER) 
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1. Click ‘Register’ to register for your MASA Membership.

1
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2. Fill in the necessary details;
a. First Name
b. Last Name
c. IC Number
d. Email
e. Password
f. Confirm Password

g. Home Address
h. Phone Number
i. Membership Type

(Corporate)
j. Company name
k. Company Registration 

Number
l. Nature of Business

2
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3. Click ‘Submit’ to process your 
registration.

3
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4. Enter the OTP that has been sent to your phone and email address.
5. Click ‘Verify’ to proceed to the next step.

4

5

4

5
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6. Your registration is complete and is pending for approval. 

66
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7. Once your application has been approved, click ‘Make Payment’ to proceed with 
payment for MASA Membership. 

7
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8. Select the payment method of your choice and click ‘Next’.

8
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9. You will be redirected to the payment gateway.
10. Fill in the required details and click ‘Submit Payment’.

99

10
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11. Click ‘Get Receipt’ to view your receipt. 

1111
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MEMBER LOGIN
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1. Click ‘Sign In’ to sign in to your MASA account.

11

25
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2. Fill in your registered email and password.
3. Click ‘Sign In’. 

2

3
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4. Once signed in, you will be redirected to your Account Page. 

4
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5. To edit your profile details, click ‘Edit Profile’. 

5

INSTITUTE OF MANAGEMENT SARAWAK (MASA)  |  USER GUIDELINES

28
MEMBER USER GUIDE



INSTITUTE OF MANAGEMENT SARAWAK 
(MASA)

6. You may edit the following details;
a. Name
b. Identification Number
c. Email
d. Home Address
e. Membership Type
f. Nature of Business

g. Area of Interest.

6
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7. Click ‘Submit’ to confirm your details. 

7
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8. Click ‘View’ to view the MASA membership certificate.

8
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9. Click ‘Download’ to download the MASA membership certificate.

9
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E.g. MASA Certificate of Membership. 
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11. At the Order History section, click ‘Invoice’ to view your invoice.
12. Click ‘Receipt’ to view your receipt. 

1211
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E.g. MASA Membership Invoice.
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E.g. MASA Membership Official Receipt.
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FORGOT PASSWORD
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1. Click ‘Sign In’ to proceed to the next page. 

1
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2. Click ‘Forgot Password’ to reset your password. 

2
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3. Fill in your registered email address. 

3
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4. Click ‘Continue’ to proceed.  

4

INSTITUTE OF MANAGEMENT SARAWAK (MASA)  |  USER GUIDELINES

41
MEMBER USER GUIDE



INSTITUTE OF MANAGEMENT SARAWAK 
(MASA)

5. Enter the confirmation code that has been sent to your phone
and email address.

5
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6. Once the Confirmation Code is entered and verified, you will able to enter your new
password. Retype the new password to confirm.

7. Click ‘Continue’ to proceed to login.

6

INSTITUTE OF MANAGEMENT SARAWAK (MASA)  |  USER GUIDELINES

43
MEMBER USER GUIDE

7



INSTITUTE OF MANAGEMENT SARAWAK 
(MASA)

INSTITUTE OF MANAGEMENT SARAWAK (MASA)  |  USER GUIDELINES

INSTITUTE OF MANAGEMENT SARAWAK (MASA)  |  USER GUIDELINES


